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COVERAGE STANDARD PREMIUM 
 

1.  Warranty 
  

Equipment and Parts (Purchased from 
Inmarsat) 

36 Months 36 Months 

Equipment and Parts (Rented from 
Inmarsat) 

Lifetime (throughout 
contractual term) 

Lifetime (throughout 
contractual term) 

Labour (on board time for repairs) 
Free (throughout 
contractual term) 

Free (throughout 
contractual term) 

2. Rental Equipment Damage and 
Loss Protection 

✓ ✓ 

3.  SLA 
  

Service credits on CIR availability ✓ ✓ 

4.  Technical Support 
  

7x24x365 support ✓ ✓ 

Software updates ✓ ✓ 

5.  Maintenance 
  

Remote health check ✓ ✓ 

Preventive maintenance ✓ ✓ 

Labour (on board time for repairs) ✓ ✓ 

6.  Travel Cost 
  

Number of ports with free travel costs 15+ 80+ 

FX Port List 
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